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Tech Talk Tool Tip

This month | have selected a software tool that can be very valuable when you are
trying to professionally specify and lay out CCTV systems. The manufacturer is Joint
Video Surveillance Group (JVSG) and you can download a trial version at www.jvsg.com.
| also recommend checking out the video tutorials at |[VSG's Web site. | was impressed
with the option of the IP video system design tool that will provide an accurate estimate

of DVR storage
demands.

Another handy
tool is the VM300
view finder from
Computar (www.
computarganz.
com). | have used
this tool for many
yearsin sales: itisa
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with a particular
camera format and
lens focal length.
It is small and easy
to carry. If nothing

Among other things, Joint Video Surveillance Group's system
design tool helps calculate the precise CCTV camera viewing
angle and field of view, as well as quickly get focal lengths for
third-party camera lenses.

else, it will definitely add a professional air to your CCTV survey,

clear lield of view (FOV). Is there any
serious background light and can you
compensate for it with a dilferent an-
gle or camera type? Are the camer-

as positioned low enough on the wall
to get a good image of a person’s [ace
and not be blocked by a baseball cap?

Lighting — Is the lighting adequate
to capture a good image of the sub-
ject; both day and night? Be careful of
video with a bright background that
can turn the image into a dark silhou-
elte. Place complementary lighting

to allow for changes in outside sun-
light at different times of the day and
night. Window tinting can also help
with bright sunlight.

Image detail — Is vour recorder
set up for the best image detail? The
FBI likes to refer to recorded video
as “capturing video data.” Achieve a
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good depth of field (DOF) by using a
faster lens and letting more light in.
Remember for good detail a person’s
head should cover at least 15 per-
cent of the screen. Using low record-
ing frame rates to save on storage
space can cause vou to miss eviden-
tiary detail.

Maintenance — As a provider, are
you maintaining your svstem so that
it can do its job when reallv need-
ed? Periodically inspect cameras to
make sure they are working, are in
focus, and have not been bumped or
moved. Adjust seasonally for outside
lights on timers.

Good sight plan — When vou sell
a system do vou assist the customer
by providing a well documented sight
plan? Where are all the cameras look-
ing? What are the specifications of the

camera and lens? Are key areas such
as registers, back and front entrances,
primary aisles, hallways, and vending
machines covered bv cameras? (See
this month'’s Tool Tip [or software that
can help with sight plan layouts.)

Replaying usable images — Il vour
customer is not able to quickly and
easily supply good “native” imag-

es they may lose the entire recording
system il it needs to be submitted for
evidence. You should be able to pro-
vide the video easily in the system’s
native format with a copy of the sys-
tem’s reader software and also in a
more standard version such as AVI
format. Another issue to consider
here is how often the recorded video
is overwritten.

(Note: There is a really good digital
multimedia evidence (DME) whitepa-
per called “Best Practices for the Acgui-
sition of Digital Multimedia Evidence.”
A recently updated version is available
from the Law Enforcement and Emer-
gency Services Video Association at
www.leva.org.)

VIDEO PUTS THE LAW ON YOUR SIDE

Having such a highly respected o1~
ganization as the FBI explaining and
endorsing your CCTV “best practic-
es” to vour customers and sales pros-
pects through the “Caught on Cam-
era” video can work as an excellent
sales tool.

I have saved the best news for last.
This video, along with some oth-
er supporting materials, is available
on DVD for FREE [rom two sources:
the FBI at cctvdvd@leo.gov (provide
your name, litle, organization, street
address and phone) and the Securi-
tv Industry Association (SIA) through
Communications Manager Ron
Hawkins at rhawkins@siaonline.org. m

Bob Dolph has served in various technical management
and advisory positiens in the security industry for 30+
years, To share fips and installation questions, E-mail
Bob at secsales @baobit.com. Check out “Tech Talk”
archives and Q & A online at www. securitysales.com.




